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What is Piedmont's Disconnect Policy? 
 
Our ability to provide reliable service depends upon the timely receipt of 
your payment. Piedmont Water Company reserves the right to disconnect 
service if an account has on overdue balance of $30.00 or more  or is more 
than one month past due. 
 
Once an account is processed for disconnection, the total amount of all 
charges and a $75 processing fee must be received in the Atlanta office 
before reconnection of water service is ordered.  
 
Please note that meter tampering is considered theft of service and is subject 
to a minimum $250 fine and is punishable in a court of law. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
March, 2009 
 


