Piedmont Water Company

E/One Grinder Pump Installation Process

E/One Ordered by Contractor
When: 8 Weeks prior to CO
- 1-800-248-7689

Contractor Requirements:

1) Stub-out is ready

2) Final Grade is known or set
3) Have all irrigation, drain, and
propane lines marked

PWC Requirements:

1) Send / Fax process to Contractor
2) Obtain number for

site visit from Contractor and
name of person who will be
present for visit

Site Visit
Scheduled
PWC Maintenance
Calls Contractor

Service Order
(SO) Issued
from Atlanta

PWC Requirements:
1) W/in 1 business day of order

PWC Requirements:

1) W/in 1 business day of
receipt of Service Order
2) Call in locate for entire
property to UPC w/in 1
Business Day
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Site Visit -
When: No later than 7
weeks prior to CO

Contractor Requirements:
1) Be present at agreed upon time

2) Identify and mark tank site for

PWC personnel

3) Siding installed on house near tank site
(need this for power box to be mounted)
4) Provide CO date to PWC

5) Have all irrigation, drain, and

propane lines marked

PWC Requirements:

1) Be present at agreed upon time

2) Concur on tank site selection

3) Identify issues with site, if any

4) Provide Warranty Documentation

to Contractor

Both: Agree on Final Start-up Date

Site Visit
Successful?

Order on hold until
site prepared
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Tank Installation
When: 7 to 3 weeks

Final Pump Start up

When: 3 weeks to 3 days prior

prior to CO

Contractor Requirements:
1) Have all irrigation, drain, and
propane lines marked

PWC Requirements:

1) Ensure UPC locate for property is
kept current

2) Install Tank at agreed upon
location

revised: August, 2008

to CO

Maint. notifies Contractor & Atlanta

Start-up Complete
for Install

Contractor Requirements:
1) Interior Painting must be done
2) Power must be connected to power box

PWC Requirements:

1) Drains tank with temporary pump
2) Installs permanent pump

3) Perform Start-up

Account is Billed

PWC Requirements:
1) Notify w/in 2 Business Days
of Final Start Up completion
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